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Succeeding through Service Innovation

A Discussion Paper with Recommendations for Education, Business and Policy

Feedback Form

Anyone with an interest in service innovation and its implications for education, business and policy is invited to comment on the document. We want to hear views on every aspect of this document. 

The feedback form is designed for individuals and organisations to (1) determine the degree to which they support the document, (2) comment on and improve this document, and (3) contribute to the follow-on ‘white paper’. 

Please leave your general comments on Page 2. For more detailed comments, please answer the questions from Page 3 onwards. Please do not feel obliged to answer every question and feel free to make other comments that you consider relevant at the end of the response form. 

We would like to acknowledge contributions towards the improvement of the document, so please indicate if you agree to have your remarks appear in future versions of the document.

Once you have completed the questions, save it on your hard drive and then open an email to gr276@ cam.ac.uk , attach the file and send the email.
The closing date for feedback is 30 November 2007. All responses will be analysed and, based on the feedback, a white paper representing a broad set of contributions will be published.
Basic information

	 FORMCHECKBOX 
 Please select the box if you agree that we can quote your remarks in future versions of the document



	Name
	     

	Job title
	     

	Department and organisation
	     

	Email address
	     

	Post address
	     

	Country
	     

	Other contact details
	     

	

	Please indicate whether you are responding

	 FORMCHECKBOX 
 as an individual

 FORMCHECKBOX 
 on behalf of an organisation



	

	Please indicate the type of organisation you are in

	 FORMCHECKBOX 
 academic institution

 FORMCHECKBOX 
 business organisation

 FORMCHECKBOX 
 non-profit organisation

 FORMCHECKBOX 
 government department

 FORMCHECKBOX 
 government agency

 FORMCHECKBOX 
 others, please specify       



General Comments

	     


Overall Questions
1. Are the aims clear and consistent throughout the document?

	 FORMCHECKBOX 
 Yes

	 FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Not sure



	

	Comments

	     


2. Is the structure appropriate?

	 FORMCHECKBOX 
 Yes

	 FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Not sure



	

	Comments

	     


3. Is the content accurate, representative and with appropriate attributions?



	

	Comments

	     


4. Would you like to provide any examples that can illustrate the concepts and ideas in this document, such as, service systems, service innovation and inter-disciplinary approach?

	Comments

	     


5. Could you suggest ways to enhance the dissemination and impact of the document?

	Comments

	     


Section 1.1

6. To what extent do you agree on the driving forces behind service innovation? What other important drivers should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 2.1

7. To what extent do you agree on the reasons for individuals and organisations to be interested in service systems? What other important reasons should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 2.2

8. To what extent do you agree on the vision for service science? How well is the vision supported by the key questions? What other questions should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 2.3

9. To what extent do you agree on the list of stakeholders of service science? Who other key stakeholders should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 2.4

10. To what extent do you agree on the urgency of the call for service science? What other factors and trends would you like to add and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 3.1

11. To what extent do you agree on the foundations for the development of service science? What other key fields should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 3.2

12. To what extent do you agree on the description of the knowledge gap? What other reasons do you think have caused the knowledge gap?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 3.3

13. To what extent do you agree on the description of the skill gap? What other reasons do you think have caused the skill gap?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 4.1

14. To what extent do you agree on the inter-disciplinary approach to addressing the gaps?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 4.2

15. To what extent do you agree on the opportunities to address the knowledge gap? What other opportunities do you think should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 4.3

16. To what extent do you agree on the opportunities to address the skill gap? What other opportunities would you like to add and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 5.1

17. To what extent do you agree on the recommendations for education? What other recommendations should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 5.2

18. To what extent do you agree on the recommendations for business? What other recommendations should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Section 5.3

19. To what extent do you agree on the recommendations for policy?  What other recommendations should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Glossary

20. To what extent do you agree on the definitions and how can they be improved? What other important terms should be included and why?

	 FORMCHECKBOX 
 

Strongly agree

	 FORMCHECKBOX 
 

Agree

	 FORMCHECKBOX 
 

Not Sure

	 FORMCHECKBOX 
 

Disagree

	 FORMCHECKBOX 
 

Strongly disagree



	

	Comments

	     


Other issues

21. Any other comments or suggestions

	Comments

	     


Thank you for taking time to let us have your views.

Once you have completed the questions, save the form on your hard drive and then open an email to gr276@ cam.ac.uk , attach the file and send the email.
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